
1  Effective: 7/1/2018 
Rev.:  8/29/2019 

 
 

ASE PRIVACY AND DATA USAGE POLICY 
 
PLEASE READ THE FOLLOWING CAREFULLY. 
 
This website is owned and operated by the National Institute for Automotive Service Excellence 
(ASE). By using www.ASE.com/Entry-level and any other site that we may own or operate in the 
future (collectively, “Site”), you are deemed to have agreed to this policy. This Privacy Policy 
will advise you about how ASE (“ASE and the ASE Education Foundation, “we” and “us”) protect 
your personal information, and about your choices concerning our use of your personal 
information. We may change this policy from time to time in order to address new issues and 
reflect changes on our Site. We will post those changes here so please refer back to this policy 
regularly. If you do not agree with any of the conditions outlined in these documents, refrain 
from accessing any of the services or information on this website. This Site is intended for use 
in the United States of America only. If you are not located in the United States of America, 
please do not use this Site. 
 
PRIVACY STATEMENT 
 
Personally identifiable information is information that identifies a specific person, such as name 
or home address. ASE’s general policy on the release of personally identifiable information (PII) 
that is collected as part of the ASE Entry-level certification program is that it will not provide 
such information to a third party without the consent of the individual (or, in the case of an 
individual under age 18, the consent of a parent or legal guardian). However, ASE may share PII 
as follows, as allowed by applicable laws: 

• ASE will share PII with its affiliate companies, the ASE Education Foundation, and the 
ASE Training Managers’ Council (ATMC). Affiliated companies provide services to ASE 
that are essential for ASE to provide testing services, and affiliates will use PII only in the 
same ways ASE can in accordance with this policy 

• ASE may provide PII to a state agency, school district, or school, where that party has 
paid the fee for the individual to take the assessment. This PII may include linking 
information relating to ASE assessments with information relating to ASE programs such 
as ASE certification testing. 

• At the request of a school or other organization qualified to receive data as disclosed 
above, and in the discretion of ASE and its affiliate companies, ASE may choose to 
release data including PII to third parties providing certain data analysis, research, or 
administrative or educational support services to such school or organization. In such 
cases, the third party must provide a written description of the services it provides to 
the school or organization and sign a confidentiality agreement. 
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• ASE may enter into contracts with third parties to perform functions on its behalf, which 
may include assisting it in processing PII. These parties are contractually required to 
maintain the confidentiality of the information and are restricted from using the 
information for any purposes other than performance of those functions. 

• ASE may provide PII as required or allowed by operation of law, or to protect the health 
and safety of its customers or others. 

ASE may authorize its affiliate companies and other subcontractors to use de-identified and 
aggregate data for other purposes, such as research. PII will not be included in any de-identified 
or aggregate data sets. 
 
ASE is committed to providing users of ASE websites with a safe and secure environment in 
which to view, transmit and receive electronic information. ASE uses reasonable efforts to 
ensure the information you provide remains private, and will attempt to ensure that the 
information is used only for the purposes stated below. 
 
Information Collected About You 
 
We collect personal information from you only if you voluntarily give it to us. We may collect 
personal information to fulfill your requests, for our internal business purposes, to 
communicate with you upon your request or after your visit to the Site, or in connection with 
other activities, services, features or resources we make available on the Site. 
 
Cookies 
 
We may collect non-personal information through the use of either “cookie” technology, IP 
address tracking or both. Non-personal information is information that does not identify you 
personally and might include the browser you use, the type of computer, the operating 
systems, the Internet service providers and other similar information. Cookies are small pieces 
of information stored on your hard drive, not on the Site. Cookies allow us to personalize your 
experience at the Site by automatically gathering information about the areas you visit on our 
Site and about the links you may select from within our Site to other areas of the World Wide 
Web or elsewhere online. 
 
We may use such information in the aggregate to understand how our users as a group use the 
services and resources provided on our Site. This allows us to know which areas of our Site are 
favorites of our users, which areas need improvement, and what technologies are being used 
so that we may continually improve our Site. 
 
Your Right to Choose 
 
Any information that we collect from you through the Site is information that you specifically 
and voluntarily provide. You may choose not to provide any or all of the information that is 
requested through the Site. By so choosing, however, you may limit your ability to use the Site. 
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In the event that you no longer want us to process or utilize your information, please contact us 
using the “Contact Us” form on the Site and inform us of this choice. 
 
Sharing Your Information 
 
Except as explained herein, the personal information that you provide to us through the Site 
will not be sold, shared, or rented to any outside organization for its use in marketing or 
solicitation. We may share your information with a third party for them to act on our behalf. 
We may also share aggregated or de-identified customer information with our business 
partners and other vendors, but such aggregated information will not contain any personally 
identifying information of any users of the Site. We may disclose or access your account 
information when we believe in good faith that the law requires it or as needed to enforce the 
terms of the Terms and Conditions or this Privacy Policy. 
 
The Security of Your Information 
 
We strive to protect the privacy of the information that you share with us. We have undertaken 
reasonable efforts to implement security measures designed to protect all data we collect 
against unauthorized access. We utilize the industry standard security measures available 
through your browser, so that it is unlikely that your information can be read as it travels over 
the Internet. Unfortunately, no data transmission over the Internet can be guaranteed to be 
100% secure. As a result, although we strive to protect your information, we cannot ensure or 
warrant the security of the information that you submit to us via the Site and you do so at your 
own risk. Since the Internet is a global environment, you acknowledge and agree that your 
personal information may be transferred to other countries around the world. 
 
Your Questions and Comments 
 
We invite you to learn more about us. Please contact us using the “Contact Us” page located on 
the Site. 
 
Jurisdiction 
 
You acknowledge and agree that regardless of your physical location or the location of any 
server on which your information may be accessed or used that this Privacy Policy and the laws 
of the United States of America shall govern and control the privacy issues related to the Site. 


